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LUNG HEALTH CHECK
Frequently Asked Questions
Your questions answered
You have been invited to take part in a free NHS Lung Health Check. This answers the most common questions we receive. If you have any further questions, please do not hesitate to contact our team.

About the Lung Health Check e
Q:  What is a Lung Health Check?
A Lung Health Check is a free NHS assessment for people who may be at a higher risk of developing lung cancer.
If you are eligible, you will receive a letter or text message inviting you to take part in the programme. You will then be offered a telephone appointment with a trained nurse, who will ask you some questions about your breathing, lung health, lifestyle, and medical history.
Based on the information discussed during your appointment, you may be offered a low-dose CT scan. This scan provides detailed images of your lungs and can help identify any changes or abnormalities that may require further investigation or treatment.
For most people, the check does not identify any serious concerns. However, if something is found, detecting it early can make treatment more effective and improve outcomes.


Q:  Why is the NHS offering this?
Lung cancer often has no signs in the early stages. By the time people notice something is wrong, it can be harder to treat. This check helps us find any problems early — when the chances of getting better are much higher.


Q:  Is this a new service?
The NHS England Targeted Lung Health Check Programme was launched in 2019 and is now known as the Lung Health Check. It is currently available in many areas, with more areas expected to be added over the coming years.


Who can take part?
Q:  Who is this check for?
The check is for people aged 55 to 74 years, who smoke now or used to smoke. These are the people most likely to benefit from it.

Q: Why only smokers and ex-smokers?
Because smokers and ex-smokers are at higher risk compared with people who have never smoked. Screening is aimed at people who are most at risk. If you have worries about your lungs but do not fit into this group, please speak to your GP.

Q:  I stopped smoking years ago — can I still come?
Yes, absolutely. Even if you stopped smoking a long time ago, you can still take part. Past smoking is still a risk factor for lung cancer.

Q:  I think I should have been invited but have not heard anything — what do I do?
Confirm GP surgery- (May be that GP practice is not currently included in our screening programme) 
Confirm age
Check smoking status - to know whether the criteria are met
‘Yes’ – 
It is possible that your GP records do not show your smoking history and lung cancer screening is given to those who are in the age group of 55 to 74 years and who used to smoke or smoke now.
Make sure that your GP surgery updates this in your GP record and once this is updated in your records, we will be able to invite you for a screening when the service is available in your area.
 ‘No’
If you have never smoked, you are not meeting the criteria for lung cancer screening, as the programme is offered to smokers and ex-smokers, within age group of 55 to 74 yrs 

Your Appointment
Q:  How does Lung Health Check appointment work?
We will call you on the phone. The call takes around 30 minutes. A trained member of our team will ask you some questions about your health and lifestyle. There are no right or wrong answers — just answer as honestly as you can.

Q:  What will you ask me?
During the lung health check, you will be asked about your personal details- may ask for your height and weight. We will also ask questions about your breathing, any lung conditions you may have, your family medical history and your smoking history. 

Q:  What happens after the call?
One of the two outcomes is possible following your risk assessment.
If the assessment shows that you are not at higher risk, we will notify your GP, and no further action will be required.
If the assessment shows that you may be at higher risk, we will arrange a free low dose lung CT scan for further assessment.

Q:  What if English is not my first language?
Please let us know before your appointment. We can arrange an interpreter for you. We also have information available in other languages — just ask.



Q:  Can I change my appointment?
Yes. Just call us as soon as you can and we will find another time that works for you. Our number is on your invitation letter.

Lung Scan
Q:  What is the scan?
It is called a low-dose CT scan. It takes detailed pictures of the inside of your lungs. The scanner is shaped like a large ring rather than a tunnel. During the scan, you will usually lie flat on your back on a bed that moves slowly through the centre of the CT scanner. 
The scanner rotates around a small section of your body being examined as you pass through it. During the scan, it is important to keep as still as possible. You will usually be asked to raise your arms above your head and follow simple breathing instructions. This makes sure that the pictures are not blurred. 
It is quick, painless, and does not involve any injections. The whole scan takes just a few minutes.

Q:  Is it safe?
Yes. A low dose CT scan uses a small amount of radiation to take detailed pictures of the lungs.  The radiation risk is kept as low as possible and is much lower than a standard hospital CT scan.

Q:  Do I need to do anything to get ready?
You may wish to wear comfortable clothing without any metals. You will just need to take off any jewellery or metal items before the scan. You may need to remove your coat, but you can leave your clothing on. You will be able to eat, drink and drive as normal before and after your scan. 
If you have a chest infection or cold at the time, please let us know as it could affect the pictures.

Q:  Where will the scan be?
Scans take place in a mobile scanning unit near you. We will confirm the exact location of the scanning when we book your appointment. We will send an appointment letter with all the details once scan is booked. Call us if you have any questions about getting there.
Q. Can I bring someone along with me to the appointment?
Someone may accompany you to the appointment, but they won't be able to go
into the scanner with you as space on the CT scanner unit is very limited. We
suggest that their relatives, friends, or carers can wait outside or in their car whilst
you are having your appointment.

Your Results
Q:  When will I get my results?
You will get the results within four weeks of your scan. Your GP will also be notified.

Q:  What will my results say?
Most people receive reassuring results. Your results will usually fall into one of the following categories:
• No significant concerns identified – your scan looks normal and no further action is required.
• A small change has been identified – this is often not cancer, but we may recommend a further scan in the future to monitor the area and ensure there are no changes.
• Further investigation is required – we have identified something that needs a closer look and may arrange additional tests or refer you to a specialist team.

Q:  What is a spot or nodule?
A nodule is an area that is more dense than normal lung tissue. It shows up as a white spot on a CT scan. They are very common, especially in people who have smoked. Most are completely harmless and are not cancer. Finding one doesn’t mean that you have lung cancer. 

Q:  What happens if a spot is found?
If it is small, we may just ask you to come back for another scan in a few months to check that it has not changed. If it looks like it needs more investigation, we will refer you for further tests and explain everything clearly along the way.

Q:  Could the scan find anything else?
Sometimes a scan picks up other things we were not specifically looking for, like a lung infection or any other lung conditions. If we identify anything that requires further attention, we will refer you to the appropriate specialist service and inform both you and your GP.


Taking part- Your Choice
Q:  Do I have to do this?
No. Taking part is completely your choice. You can say ‘NO’ at any point and it will not affect your NHS care in any way.

Q:  What if I miss my appointment?
You can contact us at any time if you would like to arrange another appointment. We will get in touch to offer another convenient appointment. If you decide not to take part at all, just let us know and we will make a note on your record.

Q:  Will my GP know about this?
YES, we will keep your GP informed at every stage so that your health records remain up to date. 

Help To Stop Smoking
Q:  I still smoke — will anyone judge me?
Not at all. We are here to help, not to judge. Lots of people who come to us still smoke, and you are still very welcome.

Q:  Can you help me stop smoking?
Yes, you can check the invitation booklet and use the link / phone number to contact the smoking cessation team and get help.
You can also take help from GP and local pharmacy to get prescription for quit medication.
Stopping smoking is the best thing you can do for your lung health — and we will support you every step of the way.
☆ Free Support Available to You ☆
📞 Freephone: 0800 389 3998, 📞 Telephone 01442 453071
✉ Email: HealthImprovementService@hertfordshire.gov.uk

Q. Where I can I get more support and information about lung cancer?
The following organisations provide a range of really helpful tools and information:
Roy Castle Lung Foundation: https://roycastle.org/
Cancer Research UK:  https://www.cancerresearchuk.org/
Macmillan Cancer Support:  https://www.macmillan.org.uk/
British Lung Foundation: https://www.blf.org.uk/
NHS: https://lunghealthcheckaware.co.uk


Recommended videos to watch:
https://youtu.be/2Dc5GFHhhhM?si=nYcLDFZ7f0ZtY3HI

https://youtu.be/s3fqT-efvWU?si=wHBFbcbmu_M6pZMc 

https://youtu.be/NxpbagODjPk?si=OfvYC7pV2czklamE 

https://youtu.be/kgyQmoO6mmo?si=qapGt4lhIR6qNGp- 

Have more questions?
We're here to help. If you have any other questions about lung cancer screening, please contact us:
Lung Cancer Screening Programme                       
﻿Hemel Hempstead Hospital                                        
Hillfield Road                                                               
Hemel Hempstead                                                       
Hertfordshire                                                                
HP2 4AD                                                                      
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